
● M A N A G E M E N T  P R O D U C T S

Institution A

ACQUIRER PORTAL

M E RC H A N TS  &  T E R M I N A L S Search

Merchant · MID 210045871
2 branches · 3 terminals

Active

Downtown branch

City Mall branch

TID 21004581

TID 21004582

TID 21004583

Active

Active

New

SA L ES  ·  7  DAYS

USD 48,210.00

N E W  T E R M I N A L

Ready to trade
TID 21004583 · City Mall branch

Enabled TMS profile

R I S K  A L E RT

Rule matched
Foreign card · USD 950.00

Review

BIN file loaded · 1,248 ranges

W H Y  T H E  A C Q U I R E R  P O R T A L

Your acquiring estate in one place
The Acquirer Management Portal is where bank, operations and support

teams run the merchant estate: merchants and their terminals, merchant
categories, card issuers and BIN ranges, merchant fees and transaction

limits. It is a web application, so teams work from the browser with no
software to install.

New merchants and terminals arrive by screen, bulk file or system-to-

system integration, ready for the gateway. The same portal hosts ApexTMS
and ApexRPM, reports and dashboards, and a Risk & Fraud Monitoring
module that flags transactions matching your risk rules.

3 ways Onboard by screen, bulk file or
system-to-system integration.

1 portal Several institutions, each with its
own databases and settings.

Live check
Merchant, terminal and category
status checked on every
transaction.

K E Y  B E N E F I T S

Built for bank, operations and risk teams

Acquirers & banks Operations teams Risk & finance teams

Faster onboarding by screen, bulk file
or system-to-system integration.

Run several banks or brands from one
portal, each with its own data.

Issuers, BIN ranges and merchant
categories kept in one managed place.

Reports, dashboards and terminal
actions in one place.

Block or enable a merchant, a terminal
or a whole merchant category.

E-mail statements to one merchant or
to every merchant in one request.

Risk rules flag matching card activity
for review, and each match is kept.

Count and amount limits per
merchant, over a period you set.

Pricing templates set discount rates by
scheme, card type and transaction.
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S O L U T I O N  B R O C H U R E

Acquirer
Management
Portal with risk monitoring

Run the acquiring business from one secure, web-based
back office: merchants and terminals, issuers and BINs,
merchant categories, pricing, reports and risk alerts, for
one institution or several.
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I N S I D E  T H E  P O R T A L

From onboarding to daily control

Onboard
Add merchants and terminals
on screen, by bulk file or by
system-to-system integration;
each terminal gets its TMS
profile.

01

Configure
Set categories, BIN ranges, fees
and limits, and turn on
modules such as DCC or ECR
per terminal.

02

Operate
Merchants and terminals go
live for the gateway, which
checks their status on every
transaction.

03

Monitor
Follow transactions, batches
and terminals, and review card
activity that matches your risk
rules.

04

P L A T F O R M  F E A T U R E S

Everything needed to run an acquiring back office

Merchant onboarding
Merchants, terminals, categories and
contacts by screen, bulk file or system-
to-system integration.

Issuer & BIN management
Banks, card issuers and BIN ranges,
loaded from BIN files, with local and
on-us flags.

Merchant categories
Category codes grouped into merchant
categories; block a whole category in
one step.

Pricing & fees
Discount-rate templates by scheme,
card type and transaction type, plus
recurring merchant fees.

Reports & dashboards
Transactions, batches, terminal
reconciliation, merchant volume and
live dashboards.

Statement e-mails
PDF merchant statements e-mailed to
one merchant or to all merchants at
once.

Multi-institution
Staff switch between their assigned
institutions, each with its own
databases and settings.

Risk & fraud monitoring
Rules by amount, card type, BIN, entry
mode, time and merchant raise alerts
for review.

Transaction controls
Count and amount limits per merchant,
and terminal controls such as blocking
manual card entry.

I D E A L  F O R Banks Acquirers Payment service providers Processors Risk & operations

P L A T F O R M

Built on the Apex
Payment Gateway
What you set in the portal is what the
gateway checks on the next transaction.

Let's talk payments.
Contact Apex Payment Solutions for a demo of the Apex
Acquirer Management Portal.

I S O / I EC  2 7 0 0 1  C E RT I F I E D P C I  S 3  C E RT I F I E D

181 AlMadina AlMonawara St., 5th
Floor, Office 504
P.O. Box 954380 · Amman, Jordan

+962 6 55 626 79

info@apex.jo www.apex.jo
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Gateway-ready data
The gateway checks merchant, terminal
and category status on every request.

With ApexTMS & ApexRPM
Terminal profiles and remote terminal
actions from the same portal.

Dedicated deployment
Each institution has its own databases;
Apex deploys and upgrades the portal.

Merchant Portal ready
Switch on portal access and the merchant's
Merchant Portal account is created.


