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W H Y  A P E X  I N V E N T O R Y

Know where every device is
Apex Inventory keeps one record for every POS terminal, SIM card and

accessory your institution manages. Each terminal is tracked by its serial
number, with its model, versions, warranty and SIM card, and its current

place: a warehouse, a field engineer, a merchant, maintenance or write-off.

Every move is checked against the movements allowed for each location
type and recorded with its date and reason. Maintenance invoices keep the

repair cost of each device, and with the optional ApexRPM link, terminals in
the field keep their own records up to date.

Lifecycle One record per device, from new
purchase to write-off.

By serial Each terminal and SIM card is
tracked by its serial number.

Auto-sync Device moves flow in from
ApexRPM, not spreadsheets.

K E Y  B E N E F I T S

Built for acquirers, warehouses and field teams

Acquirers & banks Warehouse & operations Field teams

Know where every device is, from the
warehouse to the merchant and back.

Less loss and leakage: SIM cards and
accessories are accounted for.

Repair costs and maintenance visits
recorded for every terminal.

Receive terminal and SIM card orders
one by one or from a file.

Stock-count sheets list system counts
per warehouse and model.

Clean merchant exits: returned
devices and accessories go back into
stock.

Terminals and SIM cards issued to
each engineer are tracked by name.

Reports show how many terminals
each engineer holds, by model.

With ApexRPM, an engineer's clock-in
at the merchant records the swap.
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S O L U T I O N  B R O C H U R E

ApexInventory
POS asset and stock control

End-to-end control of POS terminals, SIM cards and
accessories. Know where every device is, from the
warehouse to the field engineer and the merchant, and
back into stock when a merchant leaves.
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H O W  I T  W O R K S

From the warehouse to the merchant and back

Receive
New terminals, SIM cards and
accessories are received one by
one or from an upload file,
with their order details.

01

Store & issue
Stock is held in named
warehouses, then issued to a
field engineer, with each SIM
card paired to its terminal.

02

Install & track
Once installed, the device is
recorded against the merchant
and terminal IDs, and every
later move is tracked.

03

Return or retire
When a merchant leaves or a
device fails, it goes back into
stock, to maintenance, or is
written off.

04

P L A T F O R M  F E A T U R E S

Every device, every move, on record

Warehouses & locations
Several warehouses, maintenance
centres and other locations, each
holding its own stock.

Terminal records
Serial number, model, vendor,
hardware, application and firmware
versions, warranty and SIM card.

SIM card management
SIM cards by serial number and
provider, paired to terminals, with
swaps and cancellations tracked.

Accessories & spare parts
Counted by model, in from orders or
merchant exits, out to new merchants
or repairs.

Movement tracking
Every move recorded with its date and
reason, and checked against the
allowed movements.

Maintenance & repairs
Maintenance invoices with cost per
device, visit counts, total repair cost
and misuse flags.

Bulk upload
Load terminal and SIM card orders,
location changes and SIM cancellations
from one file.

Reports & stock counts
Daily, per-engineer, returned-terminal
and maintenance reports, plus stock-
count sheets per warehouse.

Automatic ApexRPM updates
When enabled, terminal check-ins
record merchant moves, device details
and SIM swaps automatically.

I D E A L  F O R Acquirers Banks Payment service providers Logistics teams Field service teams

P L A T F O R M

Part of your Apex portal
Apex Inventory runs in the same Apex admin
portal your teams use for merchants,
terminals, TMS and RPM, so there is no
extra system to learn.

Let's talk payments.
Contact Apex Payment Solutions for a demo of Apex Inventory.
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181 AlMadina AlMonawara St., 5th
Floor, Office 504
P.O. Box 954380 · Amman, Jordan

+962 6 55 626 79

info@apex.jo www.apex.jo

A P E X  PAY M E N T  S O L U T I O N S  ·  A P E X  I N V E N TO R Y W W W. A P E X . J O  ·  0 2  /  0 2

One device catalogue
Vendors and models are shared with
ApexRPM, so names always match.

Fast start
Apex sets up your locations and imports
your existing inventory list.

Institution isolation
Each institution has its own inventory
database, locations and settings.

Linked to merchants
Installed devices carry the same merchant
and terminal IDs as the portal.


