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W H Y  T H E  A P E X  G A T E W A Y

One integration, every channel
Every Apex SmartPOS terminal talks to one secure gateway. The gateway

checks each request, routes it to the right plug-in and connects it to the
acquirer host, national switch or value-added service behind it, then returns

the result to the terminal.

Because each transaction type is a plug-in, new services reach the fleet
without changing the host. Each institution runs its own gateway and

databases, so its data and configuration stay apart.

1 gateway One entry point for terminals,
cash registers and wallets.

Multi-host Proven links to acquirer hosts and
national switches.

Plug-ins New services added as plug-ins,
not host changes.

K E Y  B E N E F I T S

Built for acquirers, merchants and operations

Acquirers & banks Merchants Operations teams

Faster time to market: new services
ship as plug-ins and terminal settings,
not host changes.

Connect each host once and reuse it
for terminals, cash registers and
wallets.

Multi-acquirer terminals serve partner
acquirers and shared merchants.

A complete transaction set on one
terminal, from sale and refund to pre-
authorization and tips.

Automatic reversal handling keeps
every sale in step with the host.

DCC, promotions, wallets and
eReceipts on the same device.

A gateway reference on every
response to trace any transaction.

One gateway for terminals, cash
registers, wallets and add-on services.

Remote support through ApexTMS
and ApexRPM on the same platform.
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S O L U T I O N  B R O C H U R E

Apex Payment
Gateway
The secure acquiring engine

One gateway connects your terminals, cash registers
and wallets to acquirer hosts, card schemes and value-
added services, with a dedicated deployment for each
institution.
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H O W  I T  W O R K S

From the terminal to the host and back

Request
The terminal sends the
transaction over an encrypted
link, with its terminal,
merchant and device details.

01

Validate
The gateway checks that the
terminal and merchant are
known and active before
anything reaches the host.

02

Route & process
The plug-in for that transaction
type handles it and talks to the
acquirer host or service.

03

Respond
The result returns to the
terminal in the same exchange,
with a gateway reference for
any follow-up.

04

P L A T F O R M  F E A T U R E S

Everything an acquiring gateway needs

Multi-host integration
Proven links to acquirer hosts, national
switches and card-scheme processes.

Multi-acquirer terminals
One terminal serves several acquirers,
each with its own merchant and
terminal IDs.

Complete transaction set
Sale, void, refund, pre-authorization,
completion, tips, offline, cash and
installments.

Plug-in architecture
New transaction types and services are
added as plug-ins, without touching the
others.

Value-added services
DCC, promotions, wallets and QR,
eReceipt, TMS and RPM run on the
same gateway.

Reversal handling
Automatic reversals keep host and Apex
records in step when a reply is lost.

One gateway, many channels
Terminals, cash registers and wallet
payments all enter through the same
gateway.

Secure by design
Encrypted links between terminals,
gateway and hosts, with extra device
checks per institution.

Batch & settlement
Terminal batches close and reconcile
through the gateway, ready for end of
day.

I D E A L  F O R Banks Acquirers Payment service providers Processors & switches Wallet providers

D E L I V E R Y

Dedicated to each
institution
Apex deploys, upgrades and supports the
gateway for every institution, with its own
deployment, databases and configuration.

Let's talk payments.
Contact Apex Payment Solutions for a demo of the Apex
Payment Gateway.
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181 AlMadina AlMonawara St., 5th
Floor, Office 504
P.O. Box 954380 · Amman, Jordan

+962 6 55 626 79

info@apex.jo www.apex.jo
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Dedicated deployment
A separate gateway and databases for each
institution you run.

Managed releases
Apex builds and deploys application and
database releases.

Remote-first support
ApexRPM and ApexTMS let us diagnose
and update terminals without a site visit.

One platform
TMS, RPM, DCC, promotions, wallets and
eReceipt on the same gateway.


