
● M A N A G E M E N T  P R O D U C T S

F L E E T  STAT U S 12:45

Online

Warning

Offline

A P E X R P M

2 min ago

Printer warning

Just now

5 min ago

Offline

1 min ago

R E M OT E  AC T I O N  ·  S E N T

Lock terminal

H E L P D ES K  T I C K E T  ·  N E W

Ticket 1042 · Paper roll

W H Y  A P E X R P M

Fewer site visits, faster fixes
Every Apex SmartPOS terminal checks in with the platform and reports its

health: app and OS versions, battery, memory, SIM, Wi-Fi and location.
Operations teams see the whole fleet in one portal, find the terminals that

need attention and act on them without sending an engineer.

Remote actions, from a TMS update or settlement to a terminal lock or
restart, go out from the portal and each terminal collects them at its next

check-in. Merchants raise helpdesk tickets and emergency calls from the
terminal, devices report hardware warnings, and your team works them all
in the same portal.

1 portal
Monitoring, remote actions,
tickets and field tasks in one
place.

Fleet-wide Send one action to a single
terminal or to a whole list.

From POS Merchants raise tickets and
emergency calls at the terminal.

K E Y  B E N E F I T S

Built for acquirers, operations and field teams

Acquirers & banks Operations & helpdesk Field teams

Fewer site visits: diagnose and act on
terminals remotely.

Full fleet view: last contact, versions
and device health.

Lock terminals, push TMS updates and
trigger settlement from the portal.

Faster fixes: merchants raise tickets
straight from the terminal.

Take, note and close tickets, with
optional e-mail alerts.

A summary of open and closed tickets,
warnings and emergencies.

Turn a helpdesk ticket into a field task
for an agent.

Agents clock in and out at the terminal
to record each visit.

Task reports show each visit, its agent
and its status.
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S O L U T I O N  B R O C H U R E

ApexRPM
Remote POS Management

Monitor, support and control your whole terminal fleet
from one platform: see each device's health, act on
terminals remotely, and handle the tickets merchants
raise from the POS.
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H O W  I T  W O R K S

From check-in to resolution

Check in
Each terminal checks in with
the platform and reports its
device health, app version, SIM
and location.

01

Find & diagnose
Operators search the fleet, spot
the terminals that need
attention and open any
device's full details.

02

Send actions
An operator picks an action and
the terminals; each terminal
collects it at its next check-in.

03

Follow up
Follow each action's status, and
work tickets, warnings and field
visits through to closure.

04

P L A T F O R M  F E A T U R E S

Everything needed to run a terminal fleet

Fleet overview
Search by merchant, model, serial
number, app version, SIM or last
contact.

Device health
Battery, memory, Wi-Fi, SIM, GPS
location, OS build and installed apps for
each terminal.

Remote actions
Push TMS updates, settlement, clear
reversals, terminal lock, date and time,
restart or power off.

Terminal messages
Print or display a text message or an
image on any terminal.

Expiry & cancel
Each action carries an expiry date and
can be cancelled before a terminal
collects it.

Bulk targeting
Select terminals across grid pages, or
upload a list of terminal IDs.

Helpdesk tickets
Merchants raise a ticket with a note
and phone number, and receive a ticket
number at once.

Warnings & emergencies
Printer, card reader, chip, screen and
PIN pad warnings, plus emergency calls
from merchants.

Field visits & tasks
Assign tasks to field agents, who clock
in and out at the merchant's terminal.

I D E A L  F O R Acquirers Banks Payment service providers Helpdesk teams Field service teams

P L A T F O R M

Built on the Apex
Payment Gateway
ApexRPM runs in the same gateway and
portal as your Apex SmartPOS estate, so
there is no extra system to run.

Let's talk payments.
Contact Apex Payment Solutions for a demo of ApexRPM.
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181 AlMadina AlMonawara St., 5th
Floor, Office 504
P.O. Box 954380 · Amman, Jordan

+962 6 55 626 79

info@apex.jo www.apex.jo
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Ready on Apex SmartPOS
Check-ins, tickets and remote actions are
built into the Apex terminal application.

Works with ApexTMS
Trigger configuration and application
updates that ApexTMS delivers.

Institution isolation
Each institution has its own gateway,
databases and RPM settings.

Works with Apex Inventory
When enabled, check-ins keep terminal and
SIM records in Apex Inventory up to date.


